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Article 3

1. In all actions concerning children, whether undertaken by public or private social welfare institutions, courts of law, administrative authorities or legislative bodies, the best interests of the child shall be a primary consideration. 

2. States Parties undertake to ensure the child such protection and care as is necessary for his or her well-being, taking into account the rights and duties of his or her parents, legal guardians, or other individuals legally responsible for him or her, and, to this end, shall take all appropriate legislative and administrative measures. 

3. States Parties shall ensure that the institutions, services and facilities responsible for the care or protection of children shall conform with the standards established by competent authorities, particularly in the areas of safety, health, in the number and suitability of their staff, as well as competent supervision.

Payment for School Meals Policy

Birtley East Primary School is responsible for the collection and reconciliation of all school dinner money and will be liable for all arrears and non-payments. 

Parents are responsible for providing a lunch for their child(ren), this may be in the form of a paid meal, application of a free meal entitlement or a packed lunch from home.

Parents must pay for school meals IN ADVANCE unless their child(ren) have a free school meal entitlement. School have application forms for free school meals. 

Birtley East Primary School has a clear set of procedures for the payment and collection of school meal money and any arrears that occur:
· School meal money should be paid in advance of a Monday morning to pay for school meals for that current week. Payments should be made using the online payment system ‘SIMS Pay’. The school office can provide you with a user name and password which you will need to set up your account if you do not have one already. 

· Reminders will be sent to parents who have not paid for school meals, by way of text. Parents will be asked to provide a packed lunch for their child(ren) until the debt is settled.

· If payment remains outstanding a phone call will be made to the parent.

· If payment is not received a letter will be sent home to chase any outstanding payments and advising no further school meals will be given until the debt is settled.  Parents will be expected to provide a packed lunch for their child(ren) in this situation.

· Should arrears total over £12 then parents will be contacted and requested to provide packed lunches for their child(ren) until the debt is cleared. 

· In the event that a child chooses a school dinner when there are arrears, parents will be contacted by the school and will be expected to bring a packed lunch to school. We will not provide children with a school meal where there are arrears in excess of £12. It is a parents’ responsibility to send their child to school with food or the means to pay for food.
· If payment remains outstanding with no attempts to clear the debt, a letter will be sent home to the parent offering the opportunity to clear the amounts according to a strict repayment schedule. If the debt is not cleared within the agreed timeframe, the debt will be passed on to a professional debt collecting agency. 

If your child is absent from school and meals have been paid for, the amount will remain on the school meals account of that child as credit. If credits continue to the end of term, they will be refunded back to parents direct to the bank account they were paid from.  

This policy is reviewed annually.
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